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0HVVDJHULH ��VHFUHWDULDW�FKHIIHULH#KLD-OHJRXHVW�IU 

/H� UHFXHLO� GX� UHVVHQWL� GH� YRV� SURFKHV�
QRXV�LQWpUHVVH�pJDOHPHQW� 

6L� YRXV� HQ� rWHV� G¶DFFRUG�� QRXV� SRXU�
URQV� OHV� UHQFRQWUHU�� HQ� PrPH� WHPSV�
TXH� YRXV�� SRXU� OHV� LQWHUYLHZHU� VXU�
YRWUH�VpMRXU� 

,O�YRXV�DSSDUWLHQW�DORUV�GH�OHV�LQIRUPHU�
HW� OHV�SUpYHQLU�GH� O¶KHXUH�SURJUDPPpH�
SRXU�O¶HQWUHYXH� 

Mes proches peuvent-ils 
participer ? 

H.I.A. Legouest 

 H.I.A. Legouest 

 

0DGDPH��0RQVLHXU� 

9RXV� rWHV� KRVSLWDOLVp�H�� HW�
YRXV�SRXYH]�QRXV�DLGHU�j�DPp�
OLRUHU� O¶RUJDQLVDWLRQ� GH� OD� SULVH�
HQ�FKDUJH�GHV�SDWLHQWV�� 

�ǯ������ 
Ǽ ��������������� ǽ 

Et je peux dire tout ce que je 
pense ? 

8Q�RX��� MRXUV�DYDQW� O¶DXGLW�� OH�PpGHFLQ�HW�RX� OH�
FDGUH�GH�VDQWp�YRXV�GHPDQGH�VL�YRXV�DFFHSWH]�
GH�SDUWLFLSHU�j�FHWWH�HQTXrWH� 

/D� YHLOOH�� OH� FDGUH� GH� VDQWp� YRXV� LQIRUPH� GH�
O¶KRUDLUH�GH�YHQXH�GHV�SURIHVVLRQQHOV�TXL�YLHQ�
GURQW�YRXV�LQWHUYLHZHU� 

/H� -RXU� -�� OHV� DXGLWHXUV� ��� RX� �� SHUVRQQHV��
YRXV�TXHVWLRQQHURQW�SHQGDQW����j����PLQ� 

 

,QIRUPDWLRQ�GHV�8VDJHUV�Q��� 

● &UpDWLRQ���DR�W��������*URXSH�GH�WUDYDLO�© 'URLWV�GHV�
SDWLHQWV ª 

● 9DOLGDWLRQ����VHSWHPEUH��������&'8 

● 0LVH�j�-RXU���$RXW����� 

● 'DWH�GH�YDOLGLWp���$RXW����� 

2XL��ELHQ�V�U��� 

5HVVHQWL�SRVLWLI�HW�RX�QpJDWLI�� 

&¶HVW�WRXW�O¶LQWpUrW�GH�YRXV�UHQFRQWUHU� 

 

1RXV� QRXV� EDVHURQV� VXU� YRWUH� UHVVHQWL�
SRXU� LQWHUURJHU� OHV�pTXLSHV�TXL�YRXV�RQW�
SULV�HQ�FKDUJH�� 

6R\H]� VDQV� FUDLQWH�� QRXV� QH� YRXV�PHW�
WURQV�MDPDLV�HQ�SRVLWLRQ�GpOLFDWH�YLV-j-YLV�
GH� O¶pTXLSH�� FDU� HOOH� V¶LQVFULW� GDQV� FHWWH�
GpPDUFKH�G¶DPpOLRUDWLRQ�GH�OD�TXDOLWp� 

Et, en pratique, ça se passe 
comment ? 

 � 
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/H� © 3DWLHQW� 7UDFHXU ª� HVW� XQH� Gp�
PDUFKH�G¶DQDO\VH�HW�G¶pYDOXDWLRQ�GX�
SDUFRXUV� G¶XQ� SDWLHQW� KRVSLWDOLVp� DX�
VHLQ�GH�O¶pWDEOLVVHPHQW� 

 

/¶DQDO\VH�GH�YRWUH�SDUFRXUV�SHQGDQW�
YRWUH� VpMRXU� SHUPHW� G¶LGHQWLILHU� OHV�
SRLQWV� j� DPpOLRUHU� SRXU� XQH� PHLO�
OHXUH�SULVH�HQ�FKDUJH�GHV�SDWLHQWV�j�
YHQLU� 

 

,O� V¶DJLW� G¶XQH� PpWKRGH� XWLOLVpH� SDU�
OHV� H[SHUWV-YLVLWHXUV� GH� OD� +$6�
�+DXWH�$XWRULWp�GH�6DQWp��� ORUV�GH�OD�
YLVLWH�GH�FHUWLILFDWLRQ� 

� 

Qu’est-ce qu’un Audit « Patient-Traceur » ? 

9RXV�DYH]�pWp�VROOLFLWp�H��SRXU�XQ�HQWUHWLHQ�
FDU�YRXV�� 

à 6pMRXUQH]�GDQV�XQ�VHUYLFH�G¶KRVSLWDOL�
VDWLRQ�GH�O¶pWDEOLVVHPHQW� 

à ÇWHV�KRVSLWDOLVp�H��SRXU�XQH�SDWKROR�
JLH�GLWH�© SUpYDOHQWH
 ª�GDQV�OH�VHU�
YLFH� 

à ÇWHV�–�LGpDOHPHQW�-�SURFKH�GH�OD�VRUWLH�
�GDWH�IL[pH�j�PRLQV�GH���—���
KHXUHV�� 

à $FFHSWH]�G¶rWUH�LQWHUYLHZp�H��SDU�GHV�
SURIHVVLRQQHOV� 

à $FFHSWH]�GH�WpPRLJQHU�GH�YRWUH�UHV�
VHQWL�ORUV�GH�FH�VpMRXU�KRVSLWDOLHU� 

à $YH]��SHXW-rWUH��EpQpILFLp�GH�SULVHV�HQ�
FKDUJH�SDU�GHV�SURIHVVLRQQHOV�H[Wp�
ULHXUV�DX�VHUYLFH��UDGLRORJLH��FRQVXOWD�
WLRQV��NLQp��EUDQFDUGLHUV«�� 

 


�SULVH�IUpTXHPPHQW�HQ�FKDUJH�DX�VHLQ�GH�O¶pWDEOLVVHPHQW 

$�TXRL�oD�VHUW�XQ� 
$XGLW�© 3DWLHQW�7UDFHXU ª�" 

3RXUTXRL�PRL�" 
&RPPHQW�oD�VH�SDVVH�" 

/D�PpWKRGH�G¶DXGLW�© 3DWLHQW�7UDFHXU ª�UHSRVH�
VXU�GHV�HQWUHWLHQV�UpDOLVpV�SDU�GHV�SURIHVVLRQ�
QHOV�IRUPpV�HW�YRORQWDLUHV��SHUPHWWDQW�� 

à /H� UHFXHLO� GX� UHVVHQWL�� GX� YpFX� G¶XQ�
SDWLHQW�KRVSLWDOLVp�VXU�� 

à OH�GpURXOHPHQW�GH�VRQ�VpMRXU� 

à �OD�SULVH�HQ�FKDUJH�� 

à GDQV�OH�VHUYLFH�� 

à HQ�UDGLRORJLH�� 

à HQ�FRQVXOWDWLRQV�� 

à DX�EXUHDX�GHV�HQWUpHV�� 

à SDU�OHV�EUDQFDUGLHUV 

à « 

à /H� UHFXHLO� G¶LQIRUPDWLRQV� FRPSOpPHQ�
WDLUHV� DXSUqV� GHV� SURIHVVLRQQHOV� D\DQW�
SDUWLFLSp� j� FHWWH� SULVH� HQ� FKDUJH�
�RUJDQLVDWLRQ�� PDvWULVH� GHV� SURFpGXUHV��
SURWRFROHV��«� 

3HQGDQW�FH�GHUQLHU�HQWUHWLHQ�FROOpJLDO��OHV�SDUWL�
FLSDQWV� DQDO\VHQW� OHV� SUDWLTXHV� PLVHV� HQ�
°XYUH�HW�GpWHFWHQW�OHV�D[HV�G¶DPpOLRUDWLRQ�UpD�
OLVDEOHV�� GpILQLVVHQW� XQ� SODQ� G¶DFWLRQV�� ,O� VHUD�
VXLYL�SDU� OH�FKHI�GH�VHUYLFH�� OH�FDGUH�GH�VDQWp�
HW�OD�&HOOXOH�4XDOLWp-*HVWLRQ�GHV�5LVTXHV� 


